MNMpaBuaa NoJIb30BaHMUA TOProBoM NJIOLWAAKOMN

MHTepHeT-MarasuHa Jlom o6yBu « TOOA».

TepMuHbI U onpepeneHus

1. B HacTosmx MpaBunax, ec/iv KOHTEKCT He TpebyeT MHOro, HKeNpuBeAeHHble TEPMUHBI UMEIOT
cnefyowme 3HaYeH s U ABIAIOTCA UX COCTaBHOM HEOTLEMJIEMOWM YaCTbIO:

o

(0]

o

(0]

o

ToproBas nnowaaka — Beb-cat https://tofa.ru, saBnaswowminics cepBucom,
npeaocTaBAsOWMM  A0CTyn K MHPoOpMauuM O ToBapax, npeAHasHayeHHoOW [Ans
noteHumanbHbix MNokynaTtenei (notpebuteneit).

Bnaaeney Toproeoit niowaaku — OO0 «[loM 06yBu «Toda» (Anpec MecToOHaxoXAeHUs:
108820, N'opos MockBa, N MocpeHTreH, Kuesckoe w 21-1 KM, a. 3, ctp. 1, nomewt. 1/3,
OlPH 1147154034070, email: info@tofa.ru.

MNokynatenb — 06oe GU3MYECKOE JIMLO, MCMOJb3ylouiee TOProeylo MJIOWAAKY Ha
YCNI0BUAX HacToAWwmX Mpasua.

MpopaBey, — WHAMBUMAYANbHBIM NpeanpuHUMATENb, HPUANYECKOE NLO  MAn
CaMO3aHSATbIN TpaXKAaHWH, OCYLLECTBAAIOLWIME AeATeNbHOCTb MO MpoJaxke TOBapoB U
npegnaratowme MNMokynatento 3akA4YnTb AOroBOP KynauM-npogaxu ToBapa, pasMewas
ToBapbl Ha ToproBoW nJsowaaKe.

MNMepeyeHs lNpoaasuoB:

WM Nanann I'puropuin EBreHbeBmy - OTPH 311774622100685
MM KapanetsaH Apam N'ypreHosud - OI'PH 304770000248925

ToBap — npegMeT AOroBopa Kynan-npogaxku, 3aknyvaemoro mexay lMokynatenem u
Mpopasuom. [pogasel, sBAAeTCs COOGCTBEHHUMKOM peanmsyemoro ToBapa. Bce
B3aMMOOTHOLUEHUS, CBS3aHHble C Kynaen-npogaxem ToBapa BO3HUKAOT MeXay
MpopaaBuoM, pasMelwatolium ToBap Ha Toproeoi naouwagke v MNMokynarenem.

JINYHbIN KaBMHET — nepCcoHasbHbIN U HE AOCTYMHbIA TPETbUM AnuaM pasaen ToproBomn
NAOLWAAKN, CAYXKaWui B Lensx opopMaeHms 3aka3oB U odopmaeHns YCayr, a Takxke
noJlydeHus crneumasbHbIX NPeasioXeHUn B COOTBETCTBMM C HacTosawmmu [MpaBunamu,
JOCTYM K  KOTOPOMY  OCYLLECTBASIETCS  Mocje  perucrpaumm  nytemM  BBOJA
ayTEHTUOUKALMOHHBIX AaHHbIX MokynaTens.

3aKka3 — ocyulectBieHne MNoKynateneM AenCTBMA, HaANPaBAEHHbIX Ha 3aKJK4YeHUe UM
JOroBopa OKasaHusi ycayr AoctaBkuM ToBapa, a TaKXe [0roBopa/AoroBopoB KyMJu-
NpPoJaXn  COOTBETCTBYIOLLLEr0/COOTBETCTBYIOLWMX  ToBapa/ToBapoB  MOCPEACTBOM
odopMaeHUs 3aKasa yKasaHHbIX ycayr n ToBapoB Ha ToproBoi niolagkKe.

Yenyrm — ycnyru OoCTaBKM, OKasblBaeMble [loKynatento B OTHoweHuu ToBapos,
npuobpetaembix Mokynatenem Ha TOproBo NoOLLLAAKE.

JocraBKka ToBapa — [0CTaBKa TOBapa, Mo agpecy, ykasaHHoMy [oKynaTeneM B 3aKase Ha
npuobpeteHne ToBapa.

AKUMOHHas CKMgKa — 3TO CKMAKa, KOTopas NpefocTaB/seTcs Ha onpeaesieHHbIn ToBap.
PasmMep cKMAKKM yKasbiBaeTcs Ha cTpaHuue Toapa. LleHa Ha ToBap yKasaHa C y4yeToM
AKLMOHHOM CKMOKN.

CKugka no NPoMoKogy — 3TO CKMAKA, KOTOpas MPeAoCTaBseTCs Ha onpeaenieHHYo
rpynny ToBapos rnpu odpopmaeHun Mokynaresem 3akasa.



O MpoMoKkop, — 3TO cneuuyanbHbI KOA, KOTOPbIM NPeaoCTaBAsET CKUAKY Ha onpeaeneHHyo
rpynny ToBapoOB U UMeET CPOK AencTeus. NpomMoKoabl MPUMEHAIOTCS aBToMaTn4ecku. K
0HOM eINHMLLE TOBapa MOXET ObITb MPUMEHEH TOJIbKO OZIMH NMPOMOKOA,

O Ckuaka nocrosaHHoro lMoKynatens — 3T0 CKMAKa, npefoctasiasemMas okynatento Ha
onpefesieHHbIX YCI0BUSAX, YcTaHaBMBaeMbIX TOProBoi MoLaaKon.

O6Lwue NosIoXKeHus

1. Monb3yscb Toproeon naoLLLaaKkon, MoKynartesb corsallaeTcs ¢ YCA0BUAMM HacTosAwmx Mpasuma.

2.

ToproBas nnowagka npeaoctaBaseTr [lokynatento 6e3BO3ME3AHYI0 BO3MOXHOCTb MOMUCKA
nHopmMauum o ToBapax, 03HaAKOMJIEHUS C TOBAPHbIMU NMpeaioxeHusamu MpoaasuoB Toproeon
MOLAAKN, BO3MOXHOCTb MOJIy4eHUst (B T.4. MO pe3y/ibTaTaM MOMCKa) TOBapHbIX NPesioXeHUA U
nHopMaLnK, a TakKe UHble GYHKLMOHAbHbIE BO3SMOXKHOCTU.

3. Bnapeneuy, ToproBor nNaAOWAJKM BMNpaBe caMOCTOATE/IbHO U 6e3 yBegomaeHus [lokynatens

0oT6MpaTh OT3bIBbI AN5 MYGANKALMK, B TOM YUCIE:

O 0CTaB/ATb OT3bIBbl O TOBapax, pa3MelleHHbIX Ha TOpProBon MnjoulLafaKe, CTaBUTb OLEHKM
ToBapaM npu Mcnonb3oBaHMM TOProBOM MNJOLLAZKM MOXKET JIl060OM aBTOPU30BaAHHbBIN
lMokynaTens;

O BMecTe ¢ 0T3bIBOM [loKynatens 6yaeT ony6MKOBaHO ero UMs, ykasaHHoe UM B JIMYHOM
KabuHeTe ToproBoi NA0OLLLAAKM;

O He nyb6/AMKOBaTb OT3bIBbl, COAEPXaHME KOTOPbIX HE OTHOCUTCA K TeMaTuKe paboTbl
Toproeo NAOLLAAKA, OCYLLECTBIEHUIO MOKYMOK Ha Heil;

O He FIYGIWIKOBaTb OT3bIBbl, COAEPXaHNE KOTOPbIX HE OTHOCUTCA K pe€as/ibHOMY OIbITY
MCMOJZIb30BaHNA COOTBETCTBYHOLWLENO TOBapa;

O He nyb6JIMKOBAaThb OT3bIBbl, KOTOPbIE COAEPXKAT HEHOPMATUBHYIO JIEKCMKY, BbICKa3blBaHUSA
OCKOPBUTE/ILHOTO XapaKTepa, B TOM Yncie Gotorpadum 1 n3obpaXKeHus, HeJomnyCcTuMble
K Ny6AMKaLmMm € 3TUHECKOMN TOYKM 3pEHUS;

o

HE I'IY6}1I/IKOBaTb OT3blBbl, KOMMEHTapnu, coaepxxawme CCblJIKU Ha gpyrue BE6-CcanThl,
nepcoHasibHble AaHHblIE TPETbUX JTNLL;

O yaannTb onybJIMKOBaHHbIN OT3bIB B /IH060E BpeMS;

O CaMOCTOATENIbHO ONpefeNATh CPOK, B TEUEHME KOTOPOrO OT3bIBbl CYUTAIOTCA aKTya/IbHbIMU
M Ha KOTOPbI OHU MYBMKYHOTCA Ha TOProBoi MoLLaaKe.

4. MNokynaTtenb COraalaeTca C TeM, YTO pasMeLleHHble UM Ha TOpFOBOl‘/‘I naowiaagke COOGLLI,GHMFI n

MaTepuasibl MOryT 6bITb MCNOAb30BaHbl BnagensueM TOproBoM MAOWAAKM B PEKAMHbIX MU
MapKEeTUHIOBbIX MaTepuanax, a TakKe Ha pecypcax U caitax B ceTu MIHTepHeT, AN NpuBieYeHns
BHUMaHUSA Apyrux notpebuteneit K TOproBoi niowagke B LEAOM UAU K TOBapaM U ycayram
TPETbUX InL, KaK C YKasaHWeM aBTopa COObLIEHUs UM MaTepuana (B KadecTBe MMeHM aBTopa
npu 3ToM B6yaeT yKasbiBaTbcs UMSA MoKynaTens, KoTopoe OH yKasas npu perucrtpaumum uau B
HacTpoMKax CBOMX JaHHbIX B JIMUHOM KabuHeTe), Tak M 6e3 3Toro, 6e3 o06583aHHOCTU
npeaocTaBnaTb  OTYETbl 06  UCMO/Ib30BaHMM  TaKUX COOGLLEHUM U MaTepuasioB, 6e3
Heob6X04MMOCTM NMOJIyYEHUS CNeLManbHOro paspelleHns MNokynatens u 6e3 Bbinaathl aBTOPCKOro
BO3Harpa)kieHusi, Ha TepPUTOpPUU BCero Mmupa 6e3 orpaHMYEHUs CpPOKa, C NpaBoM Bragenbua
ToproBoit NoWLAKM MNPEeAOCTaBAsATh YKasaHHble MpPaBa WUCMOJ/Ib30BaHUS TaKMUX COOBLLEHUA U
MaTepuanoB TPETbLUM ULAM.

5. Tlokynatenb coraallaeTcs, YTo OCTaBJIEHHbIE UM OT3biBbl U MOCTABJIEHHbIE OLLEHKU MOryT ObITb

ony6aMKoBaHbl U UCMOAb30BaHbI Bagensuem Toproesoi naowaaxku Ha Toprosoit nioLagke nam
Ha caiTax TpeTbux Juu, 6e3 [onosHUTENbHOro cornacus lMokynatensa. Mpu 3TOM OT3biBbI K



NPUIOXEHHbIE K HEMY M306paXkeHUs NyBAUKYIOTCS U UCMOJb3YIOTCA «KaK eCTb» C COXpaHEeHUeM
aBTOPCKOM rpaMMaTUMKM U MyHKTyauuu, noj umeHeM [lokynaTensi, ykasaHHbIM B JIMYHOM
KabuHeTe. MNMokynaTenb HeCeT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb CBEMIEHUI, COAEpIKaLUUXCA B
OCTaBJ/IEHHbIX MM OT3bIBaX.

Pernctpauus Ha caite

1. OdopMnTb 3aKa3 Ha ToproBoK NaowWwaaKe MOryT TONbKO 3aperncTpupoBaHHble MNMokynaTtenu, npu
aToM lMoKynaTe/ib BpaBe 3aperMcTpMpoBaThCs Ha caiTe TONbKO 1(0AuH) pas, T.e. MOXET UMETb
TOJIbKO OZAMH JINYHbIN KabUHET.

2. Mpn peructpauum Ha ToproBon naouwagKe, a Takke npu odpopmaeHun 3akasa, lNokynatenb
npepoctasnsetr Bnagenovuy ToproeBon niowagku cnepyouwyto nHeopmauuto: GdamMuams, nums,
oTyecTBO loOKynaTens WaM yKasaHHOro MM JauMua (nonyyatens), agpec, No KoTopoMy cieayet
JoctaButb ToBap (ecan gocrtaBka Ao agpeca [MokynaTtens), agpec, No KoTopomy cheayer
JocTaBuTb ToBap (ecam goctaBka 6yaeT Ao NyHKTa BblAayM ToBapa), afipec 31eKTPOHHOM MoyThl,
KOHTaKTHbIM TesiehOH ANsl CBA3M.

3. Bnageney, ToproBoi MAOWAAKM OCYLLECTBASET CBOP, 3amMmMcb, CUCTEMATU3ALIMIO, HaKOMJIEeHue,
XpaHeHue, yTouHeHue (06HOBAEHME, M3MEHEHWE), U3BJIeYeHWE, WUCMO/Ib30BaHWe, nepeaady
(pacnpoctpaHeHune, npepocTaBiaeHue, A0CTyn), ob6esnnumBaHue, GOKMpOBaHUE, yaaneHue,
YHUYTOXKEHME PErUCTPaLMOHHBIX JaHHbIX MoKynatens (B TOM Yncne, nepcoHasbHbIX JaHHbIX).

4. Bnapeneu, ToproBoM M/OWAAKM He HEeCeT OTBETCTBEHHOCTM 3a TOYHOCTb M MPaBUILHOCTb
MHPopMaLMK, NnpesocTaBaseMoit MNokynatenem npu perucTpauum.

5. ToKynaTenb, 3aperncTtpMpoBaBlUMiiCs Ha TOproBon MNJoWAAKE, NOAyYaeT WHANBUAYANbHYHO
NMAeHTUOUKALMIO MYTEM BBOAA CMC C KOJOM J0CTyna, HanpaeaeHHoro BnaaenbueM Toprosoi
MJOWAAKA Ha YKasaHHbIM B JIMYUHOM KabWHETEe KOHTaKTHbIM HoMep. WHAuBUAyanbHas
naeHTUouKaums MNokynaTtenss No3BoaseT UsbexkaTb HECAHKLUMOHMPOBAHHbIX AENCTBUIA TPETbUX
ML, OT MMeHu [loKynaTtenss U OTKpbIBaeT AOCTYyMn K [OMOJIHUTENbHbIM cepBucaM. lNepepaya
MoKynatenem Koga AocTyna TPETbMM AnLLIaM 3anpeLleHa.

6. MNMokynatenb HECET OTBETCTBEHHOCTb 3a BCE€ BO3MOXXHble€ HeraTMBHbIE nocneancrteuAa, B Cjiydae
nepegaym Koga AocCTyna, a TakXKe yYeTHbIX JaHHbIX JIn4yHOoro KabuHeTa TPETbUM NNLUAM.

OdopmneHue 3akasa Ha TOproeoit naowaake

1. Toproeas nJjolajaka npefHasHaYeHa Aas peanusauumn ToBapoB poAaBLOB, a TakKe YCayr no
[loCTaBKe yKasaHHbIX ToBapos [MoKynaTtensm.

2. 3akasbiBasg Ha ToproBow niouwazake ToBap, MNMokynatenb B paMKax AOroBopa Kymniu-Mpoaaku
BCTynaeT B JOroBOpHble OTHOLLUEHMS HenocpeACcTBEHHO C [poaaBLOM, peanusyolWmnM AaHHbIN
ToBap. [loctaBKka ToBapa, a TakXe npueM onaatbl oT [NMNokynatenei 3a ToBap, NpuobpeTaemMbiii Ha
Toprosow naowaake ocyulecteasercs MNpoaasuom ToBapa.

3. Mokynatesib MOXeT 03HaKoOMUTLCA ¢ nHbopMaLmeit o MNpogasue Tosapa Npu opopmMaeHnn 3aKkasa.

4, lo MOMeHTa coBeplueHMs 3akasa [okynaTesib 0653yeTcss 03HAaKOMUTLCS CO BCEMU YC/IOBUSIMU
npuobpeteHns ToBapoB Ha Toprosoi nJoluagxe. MNpu 3TOM ouyeBMAHble OLWMGKM, BKAKOYas
oneyaTku, [AOMylleHHble B oOnucaHun ToBapa /AM60 B ONUCaHUKM  YCAyru, HOPUANYHECKU
0653bIBalOLWUMU UJIU IOPUIMYECKN 3HAUMMbIMU HE SBASIOTCS.

5. OdopMneHne 3aKkaza Ha ToproBoil nJjowajke o3Ha4yaeT cornacue [lokynaTens co BCEMU
CYLIECTBEHHbIMWU YCJIOBUSIMM OKasaHMs Yycayr aoctaBkM ToBapoB W/MAM  CyLLECTBEHHbIMMU
yCNoBMsAMM Npogaxku ToBapa, a TakKe Hactosawmmu MNMpasmnamu.

6. CyliecTBeHHble YC0BUS 3aKtodyaeMoro MoKynaTenemM oroBopa Kynau-npoaaxun ToBapa, a Takke
JIOrOBOpa Ha OKasaHWe YCAyr [AO0CTaBKM YKasblBalOTCA B ONy6GAMKOBAHHOM Ha Toproeow



njowagKke onucaHum ToBapa, nMpefocTaBaeHHOro B dopme odopmaeHns 3akasa, a TaKxke B
HacTosawmx MpaBunax.

7. OcywecTtBnsg 3akas, [TokynaTtesib cornawaeTcs ¢ TeM, 4to lNpogasel, MOXET NOPYYUTb UCMIONHEHNE
[0roBopa TpeTbeMy MLy, OCTaBasACb OTBETCTBEHHbIM 32 ero ucrosiHeHue nepef Nokynatenem.

8. MokynaTtenb NOATBEPXKAAET CBOE COrslacue C TeM, YTO:

O  perucTpaumoHHble pgaHHble (B TOM 4YMUC/ie MNepcoHasbHble [aHHble) YKasaHbl UM
[006pPOBOBLHO;

O  perucTpaumoHHble JaHHble (B TOM 4YMC/le MNepcoHasbHble AaHHble) nepeaalTcs B
3/1IEKTPOHHOMN POPME MO OTKPbITbIM KaHalaM CBA3M CETU «VIHTEPHET»;

o

perucTpaumoHHble AaHHble (B TOM YMc/ie NepcoHasibHble faHHble) nepeaaHsl Bnagenbuy
ToproBoi NAOWAAKM AN peanusaumu Lenei, yKasaHHbIX B HacToswmx Mpaeuaax u B
3TUX XKe LeisX MoryT 6bITh NepefaHbl TPETbUM IMLAM;

O  peructpauMoHHble pgaHHble (B TOM 4YMC/le NepcoHasibHble JaHHble) MOryT 6biTh
ncnosib3oBaHbl Bnagensuem Toproeoi naowagxku B LEASX HanpaeneHus MokynaTesnto
peknambl U MHOOPMALMK MO CETAM IIEKTPOCBSA3N, B TOM 4ucne 4yepes VIHTepHeT, B
cooTBeTCcTBMM cOo CT.18 3 «O pekname» ot 13.03.2006 r.;

o B UENsX [AOMOAHUTENbHOMW 3aWMTbl OT MOLUEHHUYECKUX [OEeNCTBUIMA  YKa3aHHbIe
MokynaTenem perucTpaumnoHHbie gaHHble (B TOM Yucae NepcoHanbHble AaHHbIE) MOTyT
ObITb NepefaHbl GaHKY, OCYLWECTBASAIOLWEMY TpaH3aKUMK NO onsate oGOpPMEHHbIX Ha
ToproBow naouwajake 3akasos;

O [JaHHoe [okynatenem cornacue Ha o6paboTKy ero pernmcTpaumoHHbIX AdaHHbIX (B TOM
ynucae nepcoHasbHbIX [AaHHbIX) ABASETCs 6ecCPodHbIM U MOXKET 6biTh OTO3BaHO
MNMoKynatenemM Man ero 3aKoHHbIM MpeacTaBuTeNEM, NoJayvelnt MMCbMEHHOIO 3asBJIEHMS,
nepefaHHoro Bnagensuy Toproso niowaaku.

9. OcyuiecTengs 3akas, lNokynaTtenb NoATBEPXKAAET, YTO:
O a) MNOJIHOCTbIO 03HAKOMMWJICS C MONOXKEHNAMM HacTosAwmx MNpaBun;

O 6) MONHOCTbIO MOHMMaeT HacTosuwme [lpaBuna, a TakKXKe nNpeaMeT U YCI0BUS
3aK/Il0YaEMOro [I0roBopa Ha OKasaHMe YCnyr AO0CTaBKM TOBapoB, a TaKXe [0roBopa
Kynaun-npogaxu Tosapos c MNpoaasLomM nocpeactsoM Toprosoi NAoWAAKK;

O B) MOJIHOCTbIO MOHMMAET 3Ha4YeHWEe W MOCAEeACTBUS CBOMX [AENCTBUMA B OTHOLLEHMM
3aK/II0YEHUA U UCMIOJIHEHUA 3aKJIIOYEHHOTO [OroBOpa Ha OKasaHue YCAyr [JOCTaBKM
ToBapoB, a TaKkKe [0roBopa Kynau-npoga)ku TosapoB ¢ [MpofaBLOM MocpeacTBOM
Toproso MoLWAAKN.

10. Odopmnssa 3aka3 Ha Toprosoi msowagke, Mokynatenb cornawaetcs Ha nojydyedue: (a)
3/IEKTPOHHbIX NuUceM/push-yBeioMaeHMIA, KOTopble Bnageneu, TOproBon MJOLWAAKM MOXKET
Hanpaeutb [lokynateno; (6) cooblieHnin (SMS) Ha TenedoHHbIW HOMep, YKasaHHbIN
Mokynatenem, a Takxe (B) 3BOHKAa C MpeASIOXKEHMEM OLEHWUTb KavyecTBO paboTbl TOprosout
NAOLWAAKM Ha TenedOoHHbIN HOMep, YKa3aHHbIN [Monb3oBaTenem.

11. Bnageneu, ToproBoM nJjowagku BrpaBe 3absiokMpoBaTb Ans [lokynatenss BO3MOXHOCTb
OCYLLEeCTBJIEHMS 3aKasa B C/ydae HEOAHOKPATHOM OTMEHbl OCYLLEeCTBAEHHbIX [loKynatenem
3aKa30B, a TaKXe B C/lydae HapylweHus Nokynatenem Hactoawmx MNpasuan.

LleHa ¥ onnarta

1. MpaBo cob6CTBEHHOCTM Ha 3aKasaHHble ToBapbl nepexoauT K MoKynaTtesto ¢ MoMeHTa GpaKTUYeCKoM
nepeaaun Toeapa lNokynatento n onaatel nocnegHuMm lMpoaasly MoJsiHOM ctouMocTu ToBapa.



Puck ero cnyyamHon rmbenm mam noBpexaeHus Toeapa nepexoauT K lNoKynateno ¢ MOMeHTa
dakTnyeckom nepeaaym Toeapa lNoKynatento.

2. LleHbl Ha ToBap onpepensoTtca MNpoaasLaMmn K yKasbiBaloTcs Ha TOproBoi njouiajke B pybasx

Poccuiickoin Pepepaunu.

3. NpopaeeL, UMeeT NPaBo B OJHOCTOPOHHEM MOPAAKE U3MEHUTD LIEHY Ha 06y no3uuuio ToBapa.

4. B c/lyyae M3MEHeHMs LeHbl Ha 3aKasaHHbli ToBap lpogaeel, o6s3yeTcs B TedeHue 1 AHs

nponHpopmmnpoBaTh lNMokynartens o6 usMeHeHMU LeHbl ToBapa.

5. MNokynatenib BrpaBe NOATBEPAMTb IMGO aHHY/IMPOBaTb 3aka3 Ha MpuobpeteHune Toeapa, ecan

LeHa nsmeHeHa lNMpoaasLom nocse opopmeHns 3aKasa.

6. N3ameHeHne MpoaaBLOM LieHbl Ha onJlavyeHHbIN MokynaTtesemM ToBap He A0OMycKaeTcs.

7. OkoHuaTtenbHas LleHa ToBapa onpeaensercs nocsefnoBaTesibHbIM aencTBMeM Ha LleHy Toapa

CKMAOK MO cieayowemy nopsaaky:
O AKUMOHHas CKMAKa
O CKuaka no npomMoKoay

O CKupgka noctosiHHoro lNokynatens

8. Bocnonb3oBaTtbcst CKUAKOM NOCTOSIHHOTO MoKynaTens MOXXHO ToJIbKO Yepes JInUHbIA KabuHeT. Ons

3TOro Heo6xoAMMo oGOPMASATL 3aKasbl, COBEPLUMB BXOA, Ha TOProByt MJIOLWAAKY MOjJ CBOMMU
YYETHBIMU [AAHHbIMU, YKasaHHbIMM B npodune JInyHoro KabuHeta. CKMAKa MOCTOSIHHOMO
MoKynaTens npuBs3aHa K KOHKPETHOMY JIMYHOMY KaBWHETY, T.K. paccYUTbIBAeTCs Ha OCHOBE
MOKYIOK, CAleNIaHHbIX Yepe3 Hero. B cyyae NoBTOPHOM PErMCTpaLumn Ha caiiTe, UCTOPUS NMOKYMOK
M CKUJKA MOCTOSIHHOrO MOKynaTensi He nepeHocaTcss U3 ctaporo JIn4Horo KabuHeTa B HOBBIA.
CTaTUCTUKa 3aKa3oB B HOBOM JIMYHOM KabuHeTe BedeTcs C Hyns. Bbl MoXeTe MnoJib3oBaTbCs
CKMIKOM TOJIbKO Yepes TOT JINYHbIM KabUHET, B KOTOPOM OHa chopMUpoBaHa.

9. Mokynatento, obopMasitoeMy 3akas Ha TOproBoi niowaaKe, NpeaocTaBaseTcsl BO3MOXHOCTb

10.

11.

12.

BblOpaTb BapuWaHT oOnaathl B COOTBETCTBUM C MNPeayCcMOTPEHHbIMM TOProBoM mMJoOWaaKoM
cnoco6amu.

Mpu BbiIGOpe onaaTbl MPU MOJIYYEHUU C UCMOJIb30BAaHMEM BGAHKOBCKOM KapTbl WM MHbIX
JOCTYMHBIX CEPBUCOB, MO3BOJISAIOLIMX MPOU3BOAUTL OMMATy 3aKa3oB YKa3aHHbIM CMOCO60OM,
odopMIeHHbIX Ha TOproBon MAoLWAAKe, B C/lyYae HEMPOU3BOJIbHOW (aBTOMaTUYECKOM) OTMEHbI
TaKOro njaTexa Uan oTCyTCTBUS CNIMCaHUS CO CYETA NOTpebutens B Noab3y TOProBoi NaoLaakm
JEeHEeXHbIX CpeACTB B pa3Mepe CTOMMOCTU 3aKa3a UM ero 4acTu no npuymHe TexHudeckoro c6os
n (MAM) uHOM HenpeaBuAeHHOM oWwKBKM, MOKynaTesb nNpeaocTaBAser npaBo Bnagenbuy
ToproBoi noWAAKMU MNPOU3BECTU HEOBXOoAMMble AeNCTBUS, HamnpaBfieHHble Ha WCMOoJHeHue
noKynaTeseM onJaTbl 3aKasa 6e3 A0MNoJHUTENIbHOTO YBEOM/IEHNS.

B cooTBeTCTBMM C ycnoBMAMM HacToswmx MpaBua Yek B 3/1IeKTPOHHOM popMe HanpaBnsiercs B
pa3gen «INeKTPOHHble 4Yeku» JIMyHoro kKabwuHeTa. B ciyyae Hecorsacusi ¢ npepnaraemom
dopmMoit nepenaum Yeka MNokynatento HeEO6XoAMMO NPeAOCTaBUTb aApec 3JIEKTPOHHOM MOYThI B
MOMEeHT odopM/IeHUs 3aKasa.

MpoBefeHMe MHTEpPHET-TPaH3aKUMMA  OCYLLECTBASETC MO  3alUMLEHHbIM  MPOTOKO/IaM,
CepTUOUUMPOBAHHBIM  MEXAYHAPOAHbIMU MnaTeXHbiMK cucteMamn Visa M MasterCard, wu
MOJIHOCTbIO COOTBETCTBYET UX TpeboBaHMAM no 6e3onacHocTn. C60p M 06paboTKa MOSIyHYEHHbIX
KOHPUAEHUMANBHbIX AAHHbBIX KAMEHTa MPOU3BOAUTCA B MPOLLECCMHIOBOM LEHTPE, a He Ha
Toproeon naowagke. TakumMm obpasom, HM Bnageneu, Toprosoi nnow,anku, Hu lMpogasel, He
MOTYT MOJIyYnUTb NMepcoHanbHble U GAHKOBCKME AaHHble MMoKynatens, Bkatovas nHopMaumio o
€ro MNoKynKax, CAeNaHHbIX B APYrMx MarasmHax. [1poBaiAepOM 3JIEKTPOHHbIX MaaTexen no



3akasam [llokynatena B MarasuHe sasasietcs OO0 HKO «HOMaHu» JinueHsna baHka Poccum N2
3510-K.

MpaBa u 0693aHHOCTU CTOPOH
1. Bnageney, Toproeoi naowagkm obssyercs:

1. O6pabatbiBaTb MnepcoHaibHble JaHHble [lokynatensa B MopsgKe, YCTaHOBJIEHHOM
OEeNCTBYIOLLMM 3aKOHOA4aTeNbCTBOM PO,

2. B cnyyae goctmdkeHus Lenmn obpaboTKn nepcoHasbHbIX AaHHbIX [okynatens, Bnagenel,
ToproBon naolWaaKM obsa3yeTcsa npekpaTuTb 06paboTKy NepcoHabHbIX AAHHbIX MU
obecneynTb ee npekpalieHue (ecim 06paboTKa NEPCOHasbHbIX JaHHbIX OCYLLECTB/IAETCA
APYrMM IMUOM, [OENCTBYIOLWMM MO nopydeHuto Brnagenbua ToproBoit MAOLWAAKKM) M
YHUYTOXUTb NepcoHaNbHble AaHHble AN 06ecnednTb X YyHUYToXKeHue (ecam ob6paboTka
NepCoOHaNbHbIX AAaHHbIX OCYLLECTBASETCS APYTMM IMLOM, AEUACTBYIOWMM MO NOPYYEHMIO
Bnagenbua ToproBoi NOLWAAKM) B CPOK, He MPEeBbILAWMN TPUALATU AHEeN C AaThbl
OOCTUXKEHMS Lennm obpaboTKM NepcoHanbHbIX AAHHbLIX, €C/IM MHOE He NPeaycMOTPEeHO
[OroBOpPOM, CTOPOHOM KOTOPOro, BbirogonpuobpeTatesieM WAM MNOpyyYUTENEM MO
KOTOopoMy siBasetca [Nokynatens.

3. B cny4yae ot3biBa [lokynatesnem corsiiacuss Ha obpaboTKy ero nepcoHasibHbIX HaHHbIX
Bnageney, ToproBon nsowagku obs3yeTcs Npekpatnutb MX 06paboTKy mam obecneuntb
npekpaweHue Takol 06paboTkn (ecnn  o6paboTka  MEPCOHasbHbIX  AAHHbIX
OCYLUECTBAIIETCA APYIMM JIMLIOM, AENCTBYIOWMM MO nopyyeHuto Bnagenbua Toprosoi
NJOWAAKN) U B CNydae, eCIM COXPaHEHUE NePCoHabHbIX AaHHbIX 6onee He TpebyeTcs
Ans uenen o6paboTKM NEepPCcoHasbHbIX AaHHbIX, YHUYTOXUTb NepcoHabHble AaHHbIE UK
ob6ecneynTb UX YHUUTOXKEHUE (ecin 06paboTKa NepcoHabHbIX JaHHbIX OCYLLECTBSETCS
JPYrMM JIMLOM, AEACTBYIOLMM MO nopyyeHunto Bnagensua Toprosoi naoLaakmn) B CPoK,
He MPEeBbIWAWMIA TPUALATU AHEN C AaTbl MOCTYM/IEHUS YKa3aHHOro OT3bIBa, €C/IN UHOEe
He npeaycMOTPEHO [O0roBOPOM, CTOPOHOWM KOTOPOro, BbIrOAOMpPMObpeTaTeNeM UK
nopy4mTenieM no KotopoMy saeasetcs MNokynatens.

2. Bnageneu, Toprosom nowaiKku MMeeT npaeo:

1. MI3meHAaTb HacTtoswme MNpaBuia B OJHOCTOPOHHEM MOpsAAKe, NoMelwas Mx Ha Toproeon
njaowanKe, pacrnoJIoKEHHOro MO WHTepHeT-afapecy: Beb6-canT https://tofa.ru. Bce
M3MEHEHMS BCTYNawT B CWJIY HEeMeAJIeHHO nocsie nybavKauun, u  cyYMTatoTCs
JoBeAeHHbIMM 10 cBeaeHus MNoKynatens ¢ MOMeHTa Takomn Ny6ankaumm.

2. OcywecTBaATb 3anMcK TenedoHHbIX neperoBopos ¢ Mokynatenem. B cootBetctBUM C N. 4
cT. 16 ®epepanbHoro 3akoHa «06 MHbopMaumu, MHGOPMALMOHHbBIX TEXHOJIOTUAX U O
3awmte MHopMaummn» Bnageneu ToproBonm nsowagkm ob6a3yeTca: npenoTBpallaTh
NomnbITKM HECAHKUMOHMPOBAHHOIO A0CTyNa K MHGopMauum U/ mnmn nepeaadvy ee Amuam,
HE MMELLMM HENOCPEACTBEHHOIO OTHOLLEHUS K UCMONHEHUIO 3aKa30B, CBOEBPEMEHHO
obHapy)XMBaTb U NpeceKaTb Takue GpaKTbl.

3. Wcnonb3oBatb TexHosorno «cookies». «Cookies» He copepaT KOHOMAEHLMAbHYIO
MHGOPMaALINIO U HE NepPeatoTCcs TPETbUM NIULLAM.

4. NMonyyatb uHdopMauuio o6 ip-agpece nocetutens Beb-canta www.tofa.ru. JaHHas
MHbOpPMaLUS HE UCNONBL3YETCA A5 YCTaHOBAEHMS IMYHOCTU NMOCETUTENS U HE NOANIEXKUT
nepesayve TpETbUM AULAM.

5. Hanpaenate [Mokynateno coobuieHUs  peknaMHO-UHPOPMALIMOHHOIO  XapaKTepa
nocpeactsoM e-mail M sms-paccbllok ¢ MHGOpMaLMEN O CKWUAKAX, aKuMsX, HOBbIX
MOCTYMN/IEHUSIX U T.1.



6. [MponsBecTn orpaHNUYeHns NO CyMMEe 3aKa3blBaeMbIX TOBAPOB HA OOMH AeHb AOCTaBKN.

7. WN3MeHATb ycnoBua AKUMKW, pasMeWEHHbIX Ha canTe ToproBom nmnJouiagke B
OJIHOCTOPOHHEM Mopsake 6e3 cornacus [lokynatens, NyTEM pasMeLeHUs TaKux
M3MeHeHUM Ha canTe ToproBon NAOLLLaAKM.

8. OT13bIB HacTosAWMX [NpaBna MOXKET ObITb OCYLLLECTBIEH Bnagenbuem ToproBon niowanku B
noboe BpeMsi, HO 3TO He 4BASETCA OCHOBaHWMEM pas OTKa3a oT 00653aTesbCTB
MpopaBuoB, pa3sMellarowmMx ToBapbl Ha TOpProBoKr MN/IOWAAKE, MO YXKE 3aK/IOYEHHbIM
J0oroBopam.

3. MNokynaTtenb 06sa3yeTcs:

1. lo MOMeHTa 3aK/4eHus [oroBopa O3HAaKOMUTbCA C COAEPXKAHMEM W YCIOBUSAMU
HacToawwmx MpasBuA, LueHamMu Ha ToBapbl, NpegnaraemMbiMmn Ha TOpProBoi NJIoLWAaaKe.

2. Bo ucnonHenue [popaBuoM cBoux 06s3aTenbCcTB nepes [oKynatenemMm nocneaHum
[OJIKEH COOOWMUTL BCE HEOOXOAUMbIE AaHHble, OAHO3HAYHO UAeHTUIULMpPYLOLLME Ero
Kak [okynaTtens, n AocratoyHble g AoCcTaBkuM [TokynaTesto oniadyeHHoro um Toeapa.

3. OnnatuTb 3aKasaHHbIN ToBap U ero AOCTaBKYy (ECJ'IM I'IpMMeHMMO) B COOTBETCTBMU C
HacTtosawmmu lMpasmnamu.

4. He ucnonb3oBaTb ToBap, 3aKa3aHHbIM Ha TOproBol Njowaake B npeanpuHUMaTebCKUX
Lensx.

4. NokynaTenb UMeEeT NpaBo:

1. MokynaTe/sib BNpaBe OTKa3aTbCs OT MoJlydyeHust e-mail u sms-paccbiioK, Aas 3Toro emy
HY>KHO Ha)kaTb Ha CCblIKY B MUCbMe «Bbl MOXeTe OTNMCaTbCs OT PACCbIJIKM U3 CBOEro
JInyHoro KabuHeTa» MK 3aTU Ha cTpaHuLy «Moanuckm» B JIMUHOM KaBUHeTe.

JlocTaBKa u BOo3Bpat ToBapa

1. Mpopasel, okasbiBaeT MNoKynaTento ycyrn no goctaBke ToBapa OAHUM U3 CNOCOOOB, YKa3aHHbIX
Ha ToproBou nJjowagke.

2. Ecnm oroBop 3akiuyeH € ycnoBueM o aoctaBke Toeapa [Mokynartesnto, Mpopasel, ob6s3aH B
corsiacoBaHHbIN C lNMoKynatenemMm CpoK AOCTaBUTb ToBap B MeCTO, yKasaHHoe [lokynartesnem, a
ecnn Mecto goctaBku ToBapa [oKkynateneMm He yKasaHo, TO MO MeCTy €ro YXMUTeNbCTBa WU
perncTpauum.

3. Mecto poctaBku ToBapa [lokynatesnb YyKasbiBaeT/BblbupaeT npu odopMaeHUn 3akasa Ha
npuobpeteHne ToBapa.

4. CpoK poctaBku ToBapa lNoKynaTesnto COCTOMT U3 CpoKa 06paboTKM 3aKa3a U CPOKa AOCTaBKMU.

5. Mokynatenb 06s3yeTcs BCTpeTUTb Kypbepa lNpogasua B onpegeseHHoe BpeMs Mo yKa3saHHOMY
agpecy OOCTaBKM uan obecneynTb CBOEro YroJIHOMOYEHHOro NMpeacTaBuTeNs OAs NOJyvYeHUs
Tosapa.

6. JloctaBsieHHbIN ToBap nepepaetcsa MNMokynatento, a npu otcyTcTBMn MNMokynatens - aobomy auuy,
NpeabsaBUBLLEMY KBUTAHLUMIO MAWM MHOWM AOKYMEHT, MOATBEPXKAALWMIN 3aKntodeHue [loroBopa
unn odopmneHme poctaBku ToBapa. [pu noayvyeHun ToBapa [lokynatenb npoBepsieT
COOTBETCTBME A0CTaBJIEHHOro ToBapa 3aKa3y, KOMMJEKTHOCTb WM OTCYTCTBME TMpPETEH3UM K
BHELWLHEMY BWUAYy [OCTaB/leHHOro ToBapa, HaauMuuMe WU MNPaBUIbHOCTL  O0DOPMJIEHUS
conpoBoguTenbHbIX AOKYMeHTOB. [NpunemMKa ToBapa noAateBepxpaetcs noanucbto NMokynatens
(Monyuyatens) Ha 6aaHKe HaKNaAHOM IGO0 MHBLIX TOBAPOCONPOBOAUTENbHbLIX OKYMEHTOB.



Mpuemka ToBapa 6e3 3aMeyaHuit auiaeT MNokynaTtens npaea CCbiaTbCs Ha HEKOMIMIEKTHOCTb
ToBapa, HaAMuMe sBHbIX BHEWHMX MNoBpexaeHuin ToBapa (He CKpbIThiX AedeKTos),
HecooTBeTcTBUE haKTMYecKu nocTtaBaeHHoro ToBapa 3aKasy.

7. Undopmaums o Toeape A0BOAUTCA A0 cBeAeHMA MMoKynatens B TEXHMYECKOW JOKyMeHTauumM,
npunaraemoi K ToBapy, Ha 3TMKETKaxX, NYTEM HAHECEHUA MaPKUPOBKU WU MHBIM CMOCO6OM,
MPUHATBIM A5 OTAE/bHbIX BUL0B TOBAPOB.

8. CBeeHMs 06 0653aT€/IbHOM NOATBEPKAEHUN COOTBETCTBUA TOBapa NpeAcTaBsOTCS B MOPSAKE U
cnocob6amMu, KOTOpble  YCTaHOBJ/IEHbI  3aKOHOAATENLCTBOM  Poccuiickont  ®depepauym o
TEXHWYECKOM PEry/JiMpoBaHMM, W BKAOYAOT B Ccebs cBefeHWss O HOMepe [OKYMEHTa,
MOATBEPXKAAMOLIEIO TaKOe COOTBETCTBME, O CPOKE €ro AencTBuUs M 06 opraHuMsaumu, €ero
BblgaBLUEN.

9. Bo3BpaT ToBapa Npomn3BOAUTCS B COOTBETCTBUU C HOPMaMK AENCTBYIOLLLErO 3aKOHO4aTeIbCTBA PO,
B TOM 4ncie 3akoHoM «O 3aluuTe npaB NOTpedbuTenem».

dopc-Maxkop

1. Bnageneu, Toproeoi nnoLagkn ocBoboXKaAaeTcss OT OTBETCTBEHHOCTM 3a MOJIHOE WM YacTUYHOE
HEeUCnoJIHeHne CBOMX 0053aTeNnbCTB B COOTBETCTBMWM C HacToslwumu [lpaBunamm, ecam 3To
HencrnosHeHMe 6blNI0 BbI3BAHO OBCTOSATENBCTBAMU HENPEOAONNUMON CUJIbl, BOZHMKLLMMU MOCAE
npuHaTua [okynatenem ycaoBuit Hactoswmx [Mpasun. «O6cTosTensctBa Henpeomonnmom
Cunbl», O3Ha4yaloT YpesBblYalHble COOLITUS WMAN OOCTOATENLCTBA, KOTOpble Heb3d 6bl10
npeaBuaeTb UKW NpeaoTBPaTUTb AOCTYMHbIMU CpeAcTBaMU. Takne YpesBblyaHble COBbITUS NN
obcToATeNbCTBA  BKAOYAOT B cebs, B YaCTHOCTU: 3abacTOBKM, HaBOAHEHWS, MNOXapbl,
3eMJIETPACEHNS U  UHbIE CTUXWUIMHbIE 06eAcTBUS, BOWMHbI, BOEHHbIE [OENCTBUSA, HAENCTBUSA
POCCUMCKMX WJIM  MHOCTPaHHbIX FOCYAApPCTBEHHbLIX OPraHoB, a TaKXe Jiobble UHble
06CcTOATENIbCTBA, BbIXOAALME 3a NpeAesibl Ppa3yMHOIro KOHTPOAS.




